Actelion Pharmaceuticals Ltd, a Janssen pharmaceutical company of Johnson & Johnson,
respects your privacy and wants you to be familiar with how we collect, use, and disclose
information. This Privacy Policy describes our practices in connection with information that we
or our service providers collect through the application (hereinafter the “Service”) operated and
controlled by us from which you are accessing this Privacy Policy. We encourage you to read the
full Privacy Policy before using this Service or providing any personal information. By providing
personal information to us or by using the Service, you acknowledge that you have read and
understand this Privacy Policy.

USE BY MINORS

The Service is not directed to individuals under the age of 18, and we request that these
individuals not provide personal information through the Service. If your child has submitted
Personal Information and you would like to request that such Personal Information be removed,
please contact us as explained below under Contacting Us.

INFORMATION COLLECTION

The Service does not process Personal Information except to the extent mentioned below in
section “Automatic Information Collection and Use”. We may combine the information you
submit with other information we have collected from you, whether on or offline, including, for
example, your purchase history.

SENSITIVE INFORMATION

The Service does not process sensitive information and we ask that you not send us, and you not
disclose, any sensitive personal information (e.g., Social Security numbers, information related to
racial or ethnic origin, political opinions, religion or philosophical beliefs, health or medical
condition, sex life or sexual orientation, criminal background, or trade union membership, or
biometric or genetic data for the purpose of uniquely identifying an individual) on or through the
Service or otherwise directly to us.

AUTOMATIC INFORMATION COLLECTION AND USE

We and our service providers may collect certain information automatically as you navigate
around the Service. We and our service providers may automatically collect and use the
following information:

IP address: Your IP address is a number that is automatically assigned to your computer by your
Internet Service Provider. An IP address is identified and logged automatically in our server log
files whenever a user visits the Service, along with the time of the visit and the pages visited. You
IP address will be anonymized and not linked to you. Collecting IP addresses is standard practice
and is done automatically through Google Analytics. We use IP addresses for purposes such as
calculating Service usage levels, diagnosing server problems, and administering the Service. We
may also derive your approximate location to a country level from your IP address.

Tracking case studies and outcomes: The information we will be collecting automatically will not
be linked to you. It will be related to the case studies and questionnaires completed through the
Service. This information collected automatically may include the number of clicks on the
different pages in the Service, whether a user has scrolled to the bottom of the



page, whether the user has viewed all images displayed in the Service before assessing the
outcome of the case study, the time spent to finish the case study, and whether the user has
scrolled through the feedback after completing the case study. This information will be collected
automatically because it will enable us to mark a case study as ‘complete’, to display the result
of the case study on the app, and to track the correct and the wrong answers.

HOW WE USE AND DISCLOSE INFORMATION

We use and disclose information you provide to us as described to you at the point of collection.
For the purposes of the Service we do not collect, process or disclose any personal information.
We may use and disclose information we collect automatically as described above under
“Automatic Information Collection and Use.”

CHOICES AND ACCESS

We do not collect or process personal information other than the IP address through the Service.
However, if you have a request with regards to any personal information that has been collected
or processed by us or our affiliates, you can reach out to us in accordance with the ‘Contacting
Us’ section below.

CROSS BORDER TRANSFER

Your data may be transferred to countries outside your country of residence, including the
United States, which may have different data protection rules than your country. However,
appropriate contractual and other measures are in place to protect your personal data when it is
transferred to our group companies or to third parties in other countries.

Some countries outside the European Economic Area (EEA) are recognized by the European
Commission as having an adequate level of data protection in line with EEA standards (the full
list of these countries can be found here). For transfers from the EEA area to countries not
considered adequate by the European Commission, we have ensured that appropriate measures
are in place, including ensuring that the recipient is bound by EU standard contractual clauses to
protect your personal data. You can obtain a copy of these measures by contacting our Data
Protection Officer in accordance with the "Contacting Us" section.

RETENTION PERIOD

We exclusively collect your IP Address while you are using the Service.

We will retain it for as long as is necessary and permissible in respect of the purposes for which it
was collected. The criteria for determining our retention periods include: (i) the length of time
we have an ongoing relationship with you and are providing the Service to you; (ii) whether
there is a legal obligation to retain it to which we are subject; and (iii) whether retention is
necessary in light of our legal position (for example, in relation to applicable statutes of
limitation, litigation or regulatory investigations).

THIRD PARTY SITES AND SERVICES

This Service may contain links to sites of third parties. This Privacy Policy does not address, and
we are not responsible for, the privacy, information, or practices of any third parties, including
any third party operating any site or online service (including, without limitation, any
application) that is available through this Service or to which this Service contains a link. The
availability of, or inclusion of a link to, any such site or property on the Service does not imply
endorsement of it by us or by our affiliates.


https://commission.europa.eu/law/law-topic/data-protection/international-dimension-data-protection/adequacy-decisions_de

CONTACTING US

Actelion Pharmaceuticals Ltd, located at Gewerbestrasse 16, CH-4123 Allschwil, Switzerland is
the company responsible for collection, use, and disclosure of personal information under this
Privacy Policy.

If you have any questions about this Privacy Policy, please contact us by sending an e-mail to
actelion.info@its.jnj.com or please write to the following address:

Actelion Pharmaceuticals Ltd Gewerbestrasse 16 CH-4123 Allschwil Switzerland

You may also contact our data protection officer responsible for your country or region, if
applicable, at emeaprivacy@its.jnj.com



LODGING A COMPLAINT WITH A REGULATOR

You may lodge a complaint with a supervisory authority competent for your country or region.
However, as a reminder, our Service does not collect or process any of your personal
information.

- For the European Economic Area, please click here for contact information for such authorities.

- For the United Kingdom, please contact the UK Information Commissioner’s Office at
https://ico.org.uk/.

- For Canada (federal), please contact the Office of the Privacy Commissioner of Canada at
https://www.priv.gc.ca/en/contact-the-opc/ or check the details of the supervisory authority of
your province.

- For the APAC and CIS regions, please check the details of the supervisory authority competent
for your specific country.

UPDATES TO THIS PRIVACY POLICY

We may change this Privacy Policy. Any changes to this Privacy Policy will become effective when
we post the revised Privacy Policy on the Service. Your use of the Service following these
changes means that you accept the revised Privacy Policy. We recommend that you regularly
review the Privacy Policy when you visit the Service. This policy was last updated on February 28,
2023.


https://edpb.europa.eu/edpb_en

